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Dear Friends,
It gives me great pleasure to share our new Customer newsletter ShriSandesh on this
auspicious day of Gandhi Jayanti.
With ever-increasing and hectic work schedules, incessant travel and professional
commitments it often becomes a challenge to keep abreast of what’s happening around
us - be it in the Nation, the economy or even in our own industry.
ShriSandesh is our unique way to share important nuggets of information and news on a variety
of issues and events that are relevant to us both from a professional and personal standpoint.
This inaugural issue, for instance, shares some very useful advice on how to re-energise the
Indian Economy. Financially empowering small businesses, that are the backbone of the

economy. Ensuring a healthy flow of credit to them constitutes an important part of this. As an organisation we are proud
to be at the forefront of this effort.
Also featured is a major event that is generating a lot of conversation in our industry, which is the implementation of BS VI
from April 1, 2020. While BS VI is a much needed step to reduce harmful emissions, it also is a major challenge for the auto
industry and its various stakeholders.
Shriram is always on the look out for new ways to empower its customers with innovative products and services. In the last
few months we have launched several innovative products that are featured here.
Our revamped website www.stfc.in and MyShriram App are important steps forward to deeply engage with an increasingly digital
savvy customer. Indeed our customers are already using the App for routine transactions and saving them a lot of time and effort.
Last and in no way the least, Shriram is committed to financially partnering the trucker community. As a regular feature we shall
be sharing useful tips and advice on how they can enhance their productivity, profitability and move their businesses ahead.
I wish you a very happy reading and welcome any suggestions and contributions to make it more useful and interesting.

Umesh Revankar
Managing Director & CEO

REVIVING
THE AUTOMOTIVE
INDUSTRY

The new BS VI Norms and the festive season are round the corner. This could be the best opportunity for the
automotive sector to gain momentum and speed ahead. This is only possible if the Government and the Industry
can join forces and make a few intelligent moves to make it happen. (Continued on page 2)
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Reviving the Automotive Industry

BS-VI Emission Norms Explained:

(Continued from page 1)

Liquidity
RBI’s recent interest rate cut of 35 basis points is a
great first move. However, the Government needs to
consider leveraging other avenues to ease lending
norms by banks and also initiate steps to put cash in the
hands of the farming community and rural population
though the MNREGA and other such schemes.

Excise Duty Cut on Fuel
Tanking crude prices has led to the hike in excise
duty on Petrol and Diesel by the Government. This
is in addition the levy of multiple cess components
that are already in existence. Crude has touched the
low of $36.34 in 2016 and stayed below the $ 60
mark for a long time. There has been a major drop from

Will They Make Vehicles and Fuel Expensive?
The Supreme Court of India has ruled that no
Bharat Stage IV vehicle shall be sold across the
country with effect from April 1, 2020.
Instead, the Bharat Stage VI (or BS-VI) emission
norm would come into force from April 1, 2020
across the country.
But why is this decision so important and how it
impacts your life?
China and India have world’s deadliest polluted air
but only one of them is fighting it seriously.

the $150 per barrel levels crude was maintaining in

Decoding the term ‘BS’

2008, and $100 in 2014. The Government can take

‘BS’ in BS VI stands for ‘Bharat Stage’ which
signifies the emission regulation standards set by
Indian regulatory bodies. The ‘VI’ is a roman
numeric representation for six (6). The higher the
number gets, the stricter the Bharat Stage emission
norms get which eventually means it becomes
trickier (and costlier) for automakers to meet them.

advantage of the prevailing prices and announce
some significant cuts to boost the sentiments.
It could also prove to be a big relief if the prices are
brought under GST.

GST Cut
The Government must relook at restructuring the
GST levied on mass/ consumer segment two-wheelers
and entry level cars. Currently automobiles attract a
higher cess which needs to be rationalized. The cut
in GST can increase sales volumes which will in turn
help in adjusting the loss of revenue owing to the
slash in GST.

Also, the BS norms are based on European emission
norms which, for example, are referred to in a
similar manner like ‘Euro 4’ and ‘Euro 6’. These
norms are followed largely by all automakers across
the globe and act as a good reference point as to
how much does a vehicle pollute.
To wrap it up and put it simply, Bharat Stage
emission norms are largely similar to the European
emission norms followed globally.
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How is BS-VI Different from BS-IV?
The major difference between the existing BS-IV
and upcoming BS-VI norms is the presence of
Sulphur in the fuel. While the BS-IV fuels contain 50
parts per million (ppm) Sulphur, the BS-VI grade
fuel only has 10 ppm sulphur content.

All you wanted to know about
the New Motor Vehicles Act 2019
‘Alert today, alive tomorrow’. With the new Act, it is:
‘Be alert to rules, to save your pocket and/or a jail term’.

Also, the harmful NOx (nitrogen oxides) from diesel
cars can be brought down by nearly 70%. In the petrol
cars, they can be reduced by 25%. However, when
we talk air pollution, particulate matter like PM 2.5
and PM 10 are the most harmful components and the
BS VI will bring down cancer causing particulate
matter in diesel cars by a phenomenal 80%.
Alarming! Indian cities dominate the world air
pollution list. In fact 14 of the World's 15 most
polluted cities are in India.
What is it?
Why can’t we implement the BS-VI now?
While the application of a stricter emission norm
may sound good, especially amidst the mounting
concerns over the ever-rising pollution levels in the
country, there’s a lot more to it than just that.
Firstly, it takes years for automakers to develop
a new kind of an engine or to tweak the current
ones used in their vehicles.
Once the research and development is over, the
task of setting up full scale production comes up.
All of this comes at a cost which eventually makes
the vehicle more expensive for the end customer of
the product and that can be a cause for concern to
automakers given how price sensitive the Indian
market is.
Automakers were supposed to make their models
BS IV compliant by April 1, 2017. While some
automakers have met the targets and updated their
products, there is a huge stock of vehicles left to be
sold into the market that are BS-III compliant and as
per the latest SC decision, they won’t be able to do so.
Will the vehicles with BS-VI tech become expensive?
The everyday customer who is yet to buy themselves
a vehicle or is planning to get one could soon have to
shell out more for their purchase. On top of that, the
fuel costs also need to be taken into account.
The need of the hour is to control the pollution levels
by all means possible and since globally, countries are
comliant with Euro 6 levels of emission regulations,
India needs to step up its game.

The Motor Vehicles (Amendment) Bill, 2019 is
based on the recommendations of the Group of
Transport Ministers of States. The Act wants to
deter individuals from violating traffic rules and has
introduced heavy fines for drunken driving, driving
without license, dangerous driving, over-speeding
and so on. These penalties will be increasing by
10 per cent every year on April 1, as notified by the
Central Government.
The new Act has also extended the period for
renewal of driving licences from one month to one
year after the date of expiry. Only if the renewal
delayed more than a year, will the driver have to
undergo a test of competence.
The Act also promises to protect those people who
render emergency medical or non-medical assistance
to a victim of an accident, from any civil or criminal
liability.
The minimum compensation for death or grievous injury
due to hit and run has been moved up substantially.
Why is it important?
In 2017, as per data by the Ministry of Road Transport
and Highways, 4.64 lakh accidents had happened and
claimed lives of 1.47 lakh people. Two-wheelers
accounted for over a third of all road accidents.
Slowly, as all states begin implementing the
provisions of the Act with heftier fines and
imprisonment for drunken driving, driving without
license, no insurance and juvenile offences, people
may start to follow rules and road accidents may
actually reduce.
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Why should I care?
Not following the traffic and road safety rules as per
the Act will burn a hole in your pocket.

Transport Finance Company Limited

1. For not wearing a helmet, the fine has increased
from ₹100 to ₹1,000, plus a three-month
disqualification of license.
2. For not wearing a seatbelt, the penalty is now
₹1,000. For speeding or racing, the fine has been
increased from ₹500 to ₹5,000 and for drunken
driving from ₹2,000 to ₹10,000.
3. The fine for driving without a valid license is
now ₹5,000.
Besides higher penalty, the new Act also includes
• Imprisonment for speed racing for three months
(with or without a fine); this will extend to a period
of one year if caught for the second time.
• For offences by juveniles, the guardian or owner
of the vehicle shall be deemed to be guilty and
punished with a ₹25,000-fine and three years’
imprisonment.
• The owner of a motor vehicle who alters it by way of
retrofitting of motor vehicle parts in a manner not
permitted under the Act shall be punished with
imprisonment for a term which may extend to six months
(and/or with fine of ₹5,000 per such alteration).

Matching the pace of time
STFC is happy to bring ‘FAST TAG’ for your
convenience. This easy-to-use, reloadable tag
enables automatic deduction of toll charges and
lets you pass through a toll plaza without stopping
for the cash transaction.
We are providing the ‘FAST TAG’ Re-charge
facility to customers through the MYSHRIRAM
Mobile App and also on our Company website.
Customers can view their transactions and recharge
‘FAST TAG’ purchased through STFC by using Net

Banking, Debit Card, UPI and so on or by utilising
credit limit sanctioned by STFC through BLRFT loan.

New thinking to keep
businesses running
Shriram Transport Finance Company Limited (STFC)
has always understood the needs of its customers
and answered them with innovative solutions.
Today, STFC offers a revolving loan facility through
its tie-up with leading oil companies like HPCL and
BPCL offering the loan facility through their 30, 000+
outlets across India.
This offering has been extended to all STFC
Customers maintaing a good repayment track
record and can be used for various working capital
requirements like buying tyres, paying for fuel, tax,
toll, repairs and so on.
Besides, STFC also offers fuel finance at a nominal
rate along with cash back and loyalty points which can
be redeemed against fuel or lubricant purchases
How it works:
a) Customer enrolls through a one time documentation
process
b) The customer shares his mobile number with fuel
outlets and indicates the amount of fuel needed
c) The message is sent to STFC for validation
d) An OTP is generated on the customer’s registered
phone
e) Customer shares the OTP with the outlet.
f) Customer fills the diesel required
g) Earns cash back and loyalty points
For STFC fuel is a major component in working
capital requirements and extends the same to
customers at nominal rates. Customers can utilize this
facility regularly to get maximum interest benefit.
To enroll for this facility contact your branch manager.
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Need for Insurance.
Truckers lead stressful and hazardous lives. They are
on the road working hard to provide for their loved
ones. But what’s going to happen to their families in
case an eventuality like disability or death strikes?
That’s why there’s a need for truckers to have
a reliable insurance cover.
While it’s important for every person to be covered
under insurance, the requirement for it is much more
for professionals like truckers who are at a higher risk
owing to their long sedentary work hours, limited
access to timely and hygienic diet and stress of timelines.
Not just that, most of them have a lower income and
happen to be the sole bread earner for their families,
making it absolutely necessary to secure an income
stream for their family. And this smart move will help
them tide over healthcare affordability issues that
could be crippling.

Therefore it’s important for truck operators to be
adequately covered to the extent of their earnings so
that their family can continue to live on comfortably.

MyShriram App.
A digital leap in convenience.
STFC races ahead with its offerings of digital conveniences to simplify the lives of its customers with MyShriram App.
This Android based app is a welcome relief to truckers on the move. As they can now pay EMIs, pre-pay loans, get
mini statements, apply for loans, get insurance, update records (linking Aadhar), get information on other Shriram
products and even locate the nearest branch from anywhere, anytime. MyShriram App has been downloaded by
over 500,000 customers and is able to manage over ₹5 crore worth of EMI payments every day which would
otherwise be done as cash transactions.
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Our New Website - Redefining the way we do business.
We are excited to announce the launch of STFC’s
newly designed website- www.stfc.in. Our goal with
this new designed website is to create a user-friendly
browsing experience for our valued customers and
business partners. A design that is easy to navigate,
more user-friendly and packed with functionalities
that simplify business transactions like digital
payments and investor updates. What’s more this
dynamic sites offers information access covering
activities of our group companies which includes
Commercial Vehicle Loans, Fixed Deposit, Business
Loans, Working Capital Loans and Life Insurance.
Also the new website is linked to social media
platforms like Facebook, LinkedIn and YouTube and
offers a live chat facility – making the new website
highly interactive as well.

Shriram for society

Flood Relief Activity - Thrissur

Education Scholarship
Distribution Programme - Gondia

Education Scholarship
Distribution Programme - Nashik
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